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 d
e 
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za
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ra
te
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a 
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 d
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Se
gú

n 
lo

s 
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su
lta

do
s 

de
l q

ui
nt

o 
es

tu
di

o 
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m
pa

ra
tiv

o 
“e

Eu
ro

pa
”,

 p
ub

lic
ad

os
 e

n 
m

ar
zo

 d
e 

20
05

, E
s-

pa
ña

 o
cu

pa
 e

l p
ue

st
o 

dé
ci

m
o 

en
 e

l r
an

ki
ng

 d
e 

“s
of

is
tic

ac
ió

n 
on

lin
e”

, c
on

 u
na

 p
un

tu
ac

ió
n 

de
l 7

3%
de

 c
um

pl
im

ie
nt

o 
de

 lo
s 

in
di

ca
do

re
s 

es
tu

di
ad

os
, a

 c
ie

rt
a 

di
st

an
ci

a 
de

 S
ue

ci
a 

(8
9%

) y
 A

us
tr

ia
 (8

7%
),

pe
ro

 b
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ta
nt

e 
em

pa
re
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da

 a
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ra
nc

ia
 (

74
%

) 
e 

Ita
lia

 (
73

%
) 

y 
po

r d
el

an
te

 d
e 

A
le

m
an

ia
 (

66
%

).

En
 e

l i
nd
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ad
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 q

ue
 m

id
e 

la
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on
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d 
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m
pl
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a 
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, l
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a 

m
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a 
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r-
m
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 r
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iv
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a 
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e 
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n 
un
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 d

e 
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m
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o 
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e 
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 e

l s
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o 
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r, 
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r
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 d
e 
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ia
 (
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%

) 
y 

A
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ia

 (
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%
),

 p
er

o 
m
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 p
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s 
ni
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r 
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 (
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%
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 D
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 (
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%
) 
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N
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 (
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%

).
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 p
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 d
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 d
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os
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ac
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ua
l, 
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 d
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l
“P
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 d
e 
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ic

a,
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 t
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én
 c
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id
o
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m
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Pl

an
 C
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ta
, p
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se
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ad

o 
en
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tie
m
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e 
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00
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El
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in
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l d
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n 
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r 
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la

 A
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in
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tr
ac
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n 
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 e

n 
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 r
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 a
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 e

A
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tr
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ió
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o 
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 c
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rd
in
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n 
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op

er
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n 
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e 
la
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nt
es
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dm
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es
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úb
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as
, a
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m

ul
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la
ta
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a 
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s 
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rv

ic
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s 
pr
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ci
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ad
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s 
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ud
ad

an
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 fo

r-
m
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n 
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s 

fu
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s.
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se
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ón
 d

el
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et
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o 
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un
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o,
 e

l P
la

n 
Co

ne
ct

a 
ha

 e
st
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le

ci
do

 u
n 
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ta

l d
e 

11
 o

bj
et

i-
vo

s,
 a

 lo
s 

qu
e 

co
ns

id
er

a 
co

nc
re

to
s,

 re
al

is
ta

s,
 v

ia
bl

es
 y

 m
en

su
ra

bl
es

:

O
N

CE
 IN

D
IC

A
D

O
R
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 D

EL
 P

LA
N

 C
O

N
EC

TA

1
. 

El
im

in
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ió
n 

o 
re

du
cc

ió
n 

de
 c

ol
as

2
.

El
im

in
ac

ió
n 

o 
re

du
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ió
n 

de
 d

oc
um

en
ta

ci
ón

 e
n 

so
po

rt
e 
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pe

l
3

. 
D
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ar

ro
llo
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 p

ro
m

oc
ió

n 
de

 la
 e

A
dm
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tr
ac
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n

4
.

D
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ar
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 y

 p
ro

m
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ió
n 

de
l a

pr
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na
m

ie
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o 
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ec
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o 
(e

Pr
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en
t)

5
. 

M
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a 
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 p
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n 
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 E
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a 
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s 
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s 
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m
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os
 d

e 
“e

Eu
ro
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”

6
.

D
ifu

si
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 d
e 

la
 f
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a 

el
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tr
ón

ic
a

7
.

Re
du
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ió

n 
de

l t
ie

m
po

 d
e 

pr
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o 

de
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s 
tr
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ite

s 
ad

m
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tr

at
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8

.
M
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a 
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 la
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ro
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ra
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ad
 e
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re
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s 
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m

in
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tr
ac

io
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s 
pú

bl
ic
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9

.
Re

ut
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ci
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 d

e 
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s 
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lic
ac

io
ne

s 
y 

so
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ci
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es
 in

fo
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1

0
.

M
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a 
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m
un

ic
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io
ne
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s 
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m

in
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ac
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ne

s 
pú
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1

1
.
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s 
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s
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 d
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un
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id
as
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nt
a-
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s 

a 
la

s 
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st
in
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s 

ad
m

in
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tr
ac

io
ne

s:

> 
A

dm
in

is
tr

ac
ió

n 
G

en
er

al
 d

el
 E

st
ad

o 
(A

G
E)

> 
A

dm
in

is
tr

ac
io

ne
s 

A
ut

on
óm

ic
as

 (
A

A
.A

A
)

> 
En

te
s 

Lo
ca

le
s 

(A
yu

nt
am

ie
nt

os
, D

ip
ut

ac
io

ne
s,

 e
tc

.)

En
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ta
l, 

se
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n 
se

 e
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lic
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 e
n 

el
 P
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n,

 u
n 

to
ta

l d
e 

43
 p

ro
ye

ct
os
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gr

up
ad

os
 e

n 
ci
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o 

gr
an

de
s 

ár
ea

s:

> 
Ce

rt
ifi

ca
 (

20
04

-2
00

5)
> 

eD
N

I (
20

04
-2

00
5)

> 
Ci

ud
ad

an
o.

es
 (

20
04

-2
00

5)
> 

Si
m

pl
ifi

ca
 (
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04

-2
00

7)
> 

M
ap

.e
s

EL
 P

R
O

G
R

A
M

A
 E

SP
A

Ñ
O

L 
PA

R
A

 E
L 

PE
R

ÍO
D

O
 2

00
6

-2
01

0

Ca
si

 u
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o 
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s 
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 P
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n 
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 c
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l c
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e 
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ó
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 c
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d 
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s 

bá
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s 
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 la
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ie
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d 
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la

 In
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n,

 e
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id
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te
 d

el
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ua

l G
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ie
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o 
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pa
ño

l p
re

se
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ó 
el

 d
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23
 d

e 
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o,

 e
l P

ro
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a 

In
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o 

20
10

, d
is

eñ
ad

o 
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 re

du
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r e
n 

el
 p
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-
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 d

e 
un
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st

ro
 la

 d
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ia
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ue
 s

ep
ar

a 
a 

Es
pa

ña
 d

e 
se

r p
aí

se
s 

eu
ro

pe
os

en
 e

l u
so

 d
e 

N
ue

va
s 

Te
cn

ol
og

ía
s,

 q
ue

 e
l G

ob
ie

rn
o 

en
tie

nd
e 

co
m

o 
un

 p
i-

la
r f

un
da

m
en

ta
l p

ar
a 

au
m

en
ta

r l
a 

pr
od

uc
tiv

id
ad

 e
n 

el
 s

ec
to

r s
er

vi
ci

os
.

El
 P

ro
gr

am
a 

In
ge

n
io

 2
01

0
re

pr
es

en
ta

 la
 e

st
ra

te
gi

a 
qu

in
qu

en
al

 (
20

06
-2

01
0)

 p
ar

a 
pr

om
ov

er
 la

ec
on

om
ía

 d
ig

ita
l e

n 
Es

pa
ña

. E
st

á 
in

te
gr

ad
o 

po
r t

re
s 

in
st

ru
m

en
to

s 
fu

nd
am

en
ta

le
s:

 C
EN

IT
, C

O
N

SO
LI

-
D

ER
 y

 A
VA

N
Z@

, e
l ú

lti
m

o 
de

 lo
s 

cu
al

es
 c

on
te

m
pl

a 
lo

s 
si

gu
ie

nt
es

 o
bj

et
iv

os
 re

la
ci

on
ad

os
 c

on
 la

 A
d-

m
in

is
tr

ac
ió

n 
El

ec
tr

ón
ic

a:

> 
Im

pl
em

en
ta

r 
el

 t
rá

m
ite

 ú
ni

co
 –

 c
ua

lq
ui

er
 in

fo
rm

ac
ió

n 
qu

e 
tie

ne
 la

 A
dm

in
is

tr
ac

ió
n 

no
 s

e 
le

pi
de

 a
l c

iu
da

da
no

.
> 

Po
ne

r 
en

 m
ar
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a 

el
 D

N
I-

el
ec

tr
ón

ic
o.

> 
D

es
ar

ro
lla

r 
un

a 
pl

at
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or
m

a 
de

 s
er

vi
ci
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 t

el
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 u
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 p
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A
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 p
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le

s 
y 

lo
ca

le
s.
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 d
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 d
e 

eA
dm

in
is

tr
ac

ió
n,

 e
st

á 
co

nt
en

id
a 

en
 lo

s 
su

ce
si

-
vo

s 
Pl

an
es

 E
st

ra
té

gi
co

s 
di

se
ña

do
s 

pa
ra

 l
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 c
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:

> 
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m
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)
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> 
A
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.
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m
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 d
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 d
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 c
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ec
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 c
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ac

ió
n 

de
 la

 S
oc

ie
da

d 
Te

cn
ol

óg
ic

a 
y 

de
l C
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ra
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 d
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 d
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 d
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 c
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 c
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Ó
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Ó

N
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l t
ra
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 d
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 c

al
id

ad
 d

e 
la

 e
A

dm
in

is
tr

ac
ió

n 
es

 d
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 d
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 d
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 d
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 c
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 p
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l c
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 d
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 d

es
ee

n,
 p

ue
de

n 
re

al
iz

ar
 e

l p
ag

o 
de

 s
us

 d
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 d
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 d
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 d
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r f
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 c
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 d
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 d
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Ó
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 d
e 

la
 A

ge
nc

ia
 E

st
at

al
de

 A
dm

in
is

tr
ac

ió
n 

Tr
ib

ut
ar

ia
, p
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l r
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ra
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 p
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 d

e
20

04
),

 e
s 

po
si

bl
e 

el
 o

to
rg

am
ie

nt
o 

de
l p

od
er

 p
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 d
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 d
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 d
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l d
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 d
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 d
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 c
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l p

ro
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ra
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 c
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 d
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ra
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l d
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l l
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Á
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 d
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 d
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 d
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 d
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 d
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 d
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 d
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 c
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, d
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 d
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fic
in

a 
Vi

rt
ua

l
en

co
nt

ra
rá

 s
er

vi
ci

os
 o

rie
nt

ad
os

 a
l c
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ra
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ra
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 c
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 d
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 d
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l d
om

ic
ili

o 
qu

e
co

ns
te

 e
n 

la
 b

as
e 

de
 d

at
os

 d
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 d
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 d
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 C
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 c
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 d
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 d
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 D
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 d
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 c
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 d
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 c
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 c
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 d
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 c
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 D
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 d
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 d
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itu
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 d

e 
Co

tiz
ac

ió
n

> 
Si

tu
ac

ió
n 

la
bo

ra
l a

ct
ua

l

> 
D

up
lic

ad
o 

de
 D

oc
um

en
to

 d
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 c
ot

iz
ac

ió
n 

(A
ut

ón
om

os
)

> 
So

lic
itu

d 
de

 c
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 c
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 c
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 d
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 d
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 p
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